         Messrs. Locanda SS. Giovanni e Paolo
          Castello 0000  30100 VENEZIA

NAME ________________________________________________________________________
ADDRESS _____________________________________________________________________
TOWN _____________________________________ COUNTRY ________________________
TELEPHONE _______________ FAX ________________ E-MAIL ______________________
CREDIT CARD NUMBER____________________ EXPIRY DATE___________
NUMBER OF PEOPLE______________  NUMBER OF ROOMS REQUIRED______________

TYPE OF ROOMS REQUIRED____________________________________________________
ARRIVAL DATE_________________ DEPARTURE DATE_________________ NIGHTS ___
DATE ________________      SIGNATURE__________________________________________
BOOKING TERMS

Once the booking is confirmed by a credit card you will receive a confirmation message by e-mail or by fax which you must present when you check-in.

Nothing will be debited on your credit card, it only serves as a guarantee for your booking.

The payment must be made by cash or travellers cheques.

On the day of your departure the room must be vacated by 10:30 am. 

You can leave luggage at the reception for as long as necessary. 

We do not accept animals.

CANCELLATION POLICY

We accept cancellations only in writing by e-mail, fax or letter.

From the date of the booking confirmation we accept cancellations up to seven days before the arrival date, without paying any penalty. 

In case of a cancellation after that date, the price of the room for the firstnight is forfeited.

In the case in which no communication of a cancellation and the client not arriving on the arrival date the price of the first night will be debited for “no show”
